Welcome to

Vine Cottage, 98 High Street, Broadway,
Worcestershire WR12 7AJ
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Guest Information

Dear Guests,

Welcome, and thank you for choosing to stay with us at Vine Cottage,
98 High Street, in the heart of beautiful Broadway.

We are privileged to look after this property on behalf of the private
owners, and we're always on hand should you need any assistance
during your stay.

If this is your first visit to Broadway, here is a quick introduction to help
you settle in. Often described as one of the most beautiful villages in the
Cotswolds, Broadway is known for its honey coloured stone buildings,
picturesque High Street and wonderful selection of independent shops,
cafés, traditional pubs and restaurants, many of which are just a short
stroll from Vine Cottage.

For those who enjoy exploring, you can walk along the Cotswold Way or
head up to the iconic Broadway ToWer for spectacular countryside
views. Nearby attractions include Snowshlll Manor and Garden, wh|Ie
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House Information

We hope you have a wonderful time at the house and here’s lots of useful
information to help you get the best out of your stay.

Check in is usually after 4pm unless prior arrangement
has been made.

If you need a local taxi, we recommend
Broadway Taxis Cotswold on +44 7407 707044.

connected to a traditional TV Ariel but is connected to the

internet so you can access your own streaming accounts

and catch-up TV. You can also watch live TV, via the

catchup channel too

S, The house comes with a Smart TV and Wi-Fi. The TV is not
L)
®

Network Name: SKYZKWD?9
— Password: IMg1SPsMwrri

For longer stays, the flat will be cleaned once a week and fresh bed linen
and towels provided. For an additional fee, we can provide extra
cleaning and linen services; these are payable on request. We
understand that accidents happen and would be grateful if you advise
us of any breakages or damage as soon as possible. If you do spill
anything onto the sofa or rugs, immediately dab off with a dry tissue or
cloth before wiping with a clean damp cloth.
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Rubbish & Recycling

Please use the bins located just outside the side door by the dining
room:

e Green bin: General waste and food waste
o Blue bin: Recycling

‘ l I l ] Please ensure all rubbish is placed in the correct bin. Thank you for

helping us keep the property clean and tidy.
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~— Things to Know

Water

The local water to the house is safe for drinking, teeth cleaning,
cooking, coffee, tea etc.

Hot Water

Hot water to the house should be instant when you turn on the hot water
taps / shower. Should there ever be an issue with this please contact us.

Heating

To adjust the heating, simply use the thermostat to select your desired
temperature. When leaving the property, please remember to turn the
heating down or off to help conserve energy.

Kitchen

The kitchen is fully equipped for your basic cooking needs.
The appliances should be straight forward to use but if you do need help,
please get in touch.

Safe use of the oven

For your safety and comfort, please ensure the oven is used responsibly
during your stay. Always check that the oven is clean and free of any items
before turning it on. Never leave it unattended while in use and keep
flammable materials such as tea towels and paper away from the appliance.
Use oven gloves when handling hot trays or dishes and allow the oven to
cool fully before cleaning. Your safety is our priority—thank you for using the
oven with care.
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Log Burner

We do hope you enjoy the cozy log burner in the living room.

Log Burner House Rules:

Pre-Ordered Wood:

e If you have pre-ordered wood with us, it will be left by the fire
for your convenience. Please do not use any other materials.

Safety First:
@ e Never leave the log burner unattended while it is lit.
\ J e Keep children and pets at a safe distance.
Ll ¢ Do not use flammable liquids or accelerants to start the fire.
Lighting the Fire:

e Use only the wood provided and kindling supplied.
¢ Do not overload the burner—start with a small fire and build

up gradually.
) ) TP
‘a‘) Ventilation:
?@4 e Ensure the air vents are open when lighting the fire and
S : )
0 o adjust as needed for safe burning.
Respect the Space:

e Do not place items on or near the log burner.
e Keep the area around the burner clear at all times.
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Extinguishing the Fire: -!

e Allow the fire to burn down naturally before going to bed or
leaving the property.

e Do not dispose of hot ashes in bins—use the metal ash bucket
provided.
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Fire Action

If you discover a Fire

Sound the Alarm - Shout Fire Fire

Call the Fire Service by calling 999

Give the full property address:
Vine Cottage, 98 High Street, Broadway,
Worcestershire WR12 7AJ

Leave the Building by Nearest Available Exit

Report To Assembly Point:
Directly opposite the house, across the road.
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D/o not stop to collect personal belongings.

Do not return to the building until
authorlsed to6 do so.
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